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2022 3 P.2



181

242
(ṧ54)

(ṧ19)

(ẍ 16)

(ṧ5)

(ṧ55)

(ẍ 56)

(ẍ)

(ẍ)

21/3 22/3

ṕ Ḳ Ṗ

(ṧ61)

(ṧ62)

1Ḱ

É 2022 3 ḭ צּ ︡
ḭפּ צּ ︡ כֿ ḭ ṧ61 242 Ḯ

É 2021 11 ︡ 7 Ḯ

2022 3 P.3

Ṯ ︣ ṯ

ἲ P.ỆṌ6

ἲ P.7
ἲ P.8

ἲ P.9

ẌNCB

ṕ Ḳ Ṗ A A-B A-C B C

1,025  51 0 974 1,025 

ṕẍṖ 660 ẍ 8 ẍ 5 668 665 

364  57  4 307 360 

ṕẍṖ 31 ẍ 53 ẍ 29 84 60 

320  109  10 211 310 

210  62  5 148 205 

ẑ 2022 3  2 ṕ21 11 Ṗ

22/3 21/3 22/3
ẑ

Ẍ

ṕ Ḳ Ṗ A A-B A-C B C

1,216  56  1 1,160 1,215 

ṕ Ṗ (1,207) (74) (7) (1,133) (1,200) 

974  54  8 920 966 

209  19 ẍ 4 190 213 

19  1 0 18 19 

14 ẍ 17 ẍ 3 31 17 

ṕ  Ṗ (10) (ẍ 18)(ẍ 5) (28) (15)

ṕẍṖ 781 ẍ 5 ẍ 4 786 785 

436  62  6 374 430 

ṕ Ṗ (426) (79) (11) (347) (415) 

ẍ 9 ẍ 28 ẍ 26 19 17 

ṕẍṖ 40 ẍ 55 ẍ 37 95 77 

ẍ 8  24 ẍ 3 ẍ 32 ẍ 5 

379  111  14 268 365 

ẍ 7  2  2 ẍ 9 ẍ 9 

ṕẍṖ 123  50  8 73 115 

ṕẍṖ 6  1 0 5 6 

242  61  7 181 235 

ṕNCB Ṗ 196 ẍ 1 Ṋ 197 Ṋ

ẑ 2022 3  2 ṕ21 11 Ṗ

22/3
ẑ

22/3 21/3



974

951ẍ 4
ẍ 5

ṧ1

ṧ22

ẍ 28
ẍ 9

22/3 23/3

ẍ

ẍ

(ẍ 23)

920

974

ṧ3 ẍ 14

ṧ3

ṧ29
ṧ9

ṧ24

21/3 22/3

ẍ

ẍ

(ṧ54)

2Ḱ

É 2022 3 ḭ ṕ וֹ Ṗ
ḭ ṧ54 974 Ḯ

É 2023 3 ḭ ẍ23 951 Ḯ

2022 3 P.4

Ẍ ṕ Ṗ

21/3 ἲ 22/3 22/3 ἲ 23/3 [ ]

ṕ Ḳ Ṗṕ Ḳ Ṗ

ẍ11

ẍ8

ẍ9

ẍ8

לּ ṧ1

ἲ P.5

ἲ P.5

ἲ P.6
לּ ṧ7

לּ וֹ ṧ23 לּ וֹ ẍ7



1

ẍ 4

15

3

ẍ 3ẍ 2

ẍ 11

ẍ 17
ẍ 13

ẍ 5
ẍ 1

ẍ 15

ẍ 3

ẍ 10 ẍ 8

19/3 20/3 21/3 22/3 23/3

2Ḱ ṕ1Ṗ ṕNCB Ṗ

2022 3 P.5

É 2022 3 ḭ ṇ ḭ ẍ10 771 Ḯ

É 2023 3 ḭ ẍ8 763 Ḯ

ṕ Ḳ Ṗ

Ẍ

Ẍ ṕ שּ Ṗ

Ẍ ḱ ṕ שּ Ṗ

ṕ Ḳ Ṗ

ṕ Ḳ Ṗ

Ẍ ṕ שּ Ṗ

ṕ Ḳ Ṗ

798 784 781 771 763

1.15% 1.09% 1.03% 0.99% 0.96%

19/3 20/3 21/3 22/3 23/3

(20/3 )

27,726 28,052 28,560 29,151 29,601

71,322 73,413
77,165 78,557 80,757

51,15649,40648,60545,36043,596

ṧ2.8%
ṧ1.8%ṧ5.1%ṧ2.9%ṧ4.3%

19/3 20/3 21/3 22/3 23/3

27,174 27,756 28,153 28,677 29,192

69,575 71,790
75,658 77,583 79,187

42,401 44,034 47,505 48,907 49,995

ṧ4.0% ṧ3.2% ṧ5.4% ṧ2.5% ṧ2.1%

19/3 20/3 21/3 22/3 23/3



37

13

ẍ7 ẍ1

1.20%

1.07%

0.77% 0.80% 0.81%

19/3 20/3 21/3 22/3 23/3

ṇ ḱ

167

142

98

125

146

2Ḱ ṕ2Ṗ ṕNCB Ṗ

2022 3 P.6

É 2022 3 ḭ ṕἲP.37Ṗ ḭ
ṇ ḱ צּ ︡ḭ ṧ27 125 Ḯ

É 2023 3 ḭ ṧ21 146 Ḯ

Ẍ Ẍ ḱ

ṕ Ḳ Ṗṕ Ḳ Ṗ

9,228
8,500 8,594

10,805
12,019

2,651
2,964 2,281

2,738

3,378

1,335
1,189

1,153

1,479

1,843

643
606

588

594

567

19/3 20/3 21/3 22/3 23/3

ṥṧ14.0% Ṧ

ṥẍ9.7% Ṧ
ṥẍ4.3% Ṧ

ṥẍ4.8% Ṧ

ṥṧ23.8% Ṧ

17,807

13,857
13,259

12,617

15,617

ṥ Ṧ

37

13

ẍ7 ẍ1

1.20%

1.07%

0.77% 0.80% 0.81%

19/3 20/3 21/3 22/3 23/3

ṇ ḱ

167

142

98

125

146

9,228
8,500 8,594

10,805
12,019

2,651
2,964 2,281

2,738

3,378

1,335
1,189

1,153

1,479

1,843

643
606

588

594

567

19/3 20/3 21/3 22/3 23/3

ṥṧ14.0% Ṧ

ṥẍ9.7% Ṧ
ṥẍ4.3% Ṧ

ṥẍ4.8% Ṧ

ṥṧ23.8% Ṧ

17,807

13,857
13,259

12,617

15,617

ṥ Ṧ



3Ḱ

2022 3 P.7

É 2022 3 ḭ ḭ ṧ19
209 Ḯ

É 2023 3 ḭ ṧ15 224 Ḯ

Ẍ ṕ Ṗ/ṕNCB Ṗ

ṕNCB Ṗ

ṕ Ḳ Ṗ

104
93

84
101

113

61

61

57

55

55

14
16

17

18

183
4

3

4

5
26

29

29

31

33

208
203

190

209

224

19/3 20/3 21/3 22/3 23/3

NCB ṇ NCTT

NCB R&C

146 142 135 130 125

49 48 43 51 52

17 19
16 23 40

46 44
43 44 44

258 253
237 248 261

114 118 113 111 115

40 42 40 36 33

154 160 153 147 148

19/3 20/3 21/3 22/3 23/3

ṕẍṖ

ḱATMḱ

ṇ ḱ



117 118 114 114 101

120 118 114 117 118

87 83 81 80 85

313 311 309 299 299

49 49 50 50 50

685 680 668 660 653

19/3 20/3 21/3 22/3 23/3

4Ḱ

2022 3 P.8

É 2022 3 ḭ צּ ︡ כֿ ḭ ẍ5 781 Ḯ

É 2023 3 ḭ ךּ 780 Ḯ

Ẍ ṕ Ṗ/ṕNCB Ṗ

ṕNCB Ṗ

ṕ Ḳ Ṗ

Ẍ OHR

19/3 20/3 21/3 22/3 23/3  

69.0% 69.8% 67.7% 64.2% 65.2%OHR

387 386 370 374 372

365 363 360 350 350

55 55 56 57 58

807 805 786 781 780

19/3 20/3 21/3 22/3 23/3



5Ḱ

É 2022 3 ḭ כֿ ḭ צּ קּ
קּ ︡ כֿ ḭ ẍ55 40 Ḯ

É 2023 3 ḭ קּ צּ︡ טּ כֿ ḭנּ ṧ30 70
Ḯ

2022 3 P.9

Ẍ ṕ Ṗ

¸ 21/3 ḭ47 ḭ
Ḯ

Ṯ ṯ
︡
︡ṕ3 פּ Ṗ

Ẍ צּ 3ךּקּ ṕNCB Ṗ

ṝ Ṟ ẑ(NCB Ṗ

ṕṾṖ

ẑ Ṭṕ ḱ ṧ Ṗė

Ṇ

Ṇ ḭ ṕ2022 3 Ṗ

V צּ 3ךּקּ ṕ ḱ ḱ
ṇ Ṗ ḭ 3.5%

V Ḯ

0.52% 0.53% 0.58%
0.26% 0.35%

0.49%0.61%

1.36%1.25%1.19%

18/319/320/321/322/3

3

83.72 83.90 83.66 81.18 84.86

18/3 19/3 20/3 21/3 22/3

ṕ Ḳ Ṗ

11

47

55

64

95

40

70

19/3 20/3 21/3 22/3 23/3

ṕ Ḳ Ṗ

3 2,859 3.5% 53.9%

82,360 35.9%



6Ḱ

2022 3 P.10

Ṯ ︣ ṯ

ẌNCB

ṕ Ḳ Ṗ A A-B B

1,005 ẍ 20 1,025 

ṕẍṖ 655 ẍ 5 660 

350 ẍ 14 364 

ṕẍṖ 60  29 31 

325  5 320 

220  10 210 

23/3 22/3

É 2023 3 ḭ ḭ
צּ ︡ḭ ṧ8 250 Ḯ

ṕ Ṗ ḭ כֿ ḭ2022 10 ḭ ṇ ṇ ︣ ︣Ḯ

טּ ḭ ḭֿכ ךּ Ḯ

ẍ 19

22/3 23/3

242

ẍ 23

ṧ15

ẍ 11

ṧ1

ẍ 30

ṧ56 250

(ẍ)

(ẍ)

(ṧ8)

Ẍ

ṕ Ḳ Ṗ A A-B B

1,197 ẍ 19 1,216 

ṕ Ṗ (1,197) (ẍ 10) (1,207) 

951 ẍ 23 974 

224  15 209 

19 0 19 

3 ẍ 11 14 

ṕ  Ṗ ( -) (ẍ 10) (10)

ṕẍṖ 780 ẍ 1 781 

417 ẍ 19 436 

ṕ Ṗ (417) (ẍ 9) (426) 

63  72 ẍ 9 

ṕẍṖ 70  30 40 

ẍ 30 ẍ 22 ẍ 8 

380  1 379 

ẍ 10 ẍ 3 ẍ 7 

ṕẍṖ 115 ẍ 8 123 

ṕẍṖ 5 ẍ 1 6 

250  8 242 

22/323/3



7Ḱ

2022 3 P.11

É 2022 3 81.1 ḭ 33.5ṾḮ

FH

Â פּ ḭ
אל

︣ Ḯ

Â ḭ

1 קּ 25 ṇ ḭ

︣ ︣
30Ṿ

︡ḭ Ṅ ḭ
︡ ︡ ḭ ︣ Ḯ

Ẍ1

20/3 21/3 22/3 23/3

30 30 35 35 -

12.5 15 15 17.5 +2.5

17.5 15 20 17.5 ẍ 2.5

35
ṕṧ5 Ṗ

30

Ẍ

20/3 21/3 22/3

35

4,000,000 3,000,000 8,000,000

46 82

Ẍ
ṕ Ḳ Ṗ

ẑ1 Ṭ ṕ ṧ Ṗė

ẑ2 2016 3

ẑ3 2015 3 49.9 2 38.7

27.3

46.5 46.0 45.247.7 51.5 47.2

19.5

11.3 20.0
10.0

19.0 25.0
20.0

10.0

44.7
51.1

30.0

25.6%

30.5%
32.2%

30.2%

19.9%

25.3% 25.0%

31.0% 33.5%

14/3 15/3 16/3 17/3 18/3 19/3 20/3 21/3 22/3

ṕ FH) ṕNCB)

ẑ1

62.8

ẑ3

67.2

56.8

65.5
71.0

65.2

54.7

81.1

47.7

NCB FHẑ2



MEMO



2022 3 P.13



2022 3 P.14

1.



1 2 3

20/3 21/3 22/3 23/3 KPI 23/3

202 181 242 215  250

20.2% 18.5% 19.3% 22%  22%

OHR 69.8% 67.7% 64.2% 60%  65%

9.36% 9.49% 9.28Ṿ 10%  ẑ

2022 3 P.15

1Ḱ

É ḭ ṇ ḭ ︢ḭ
ṇ Ḯ

É ︣ ︡ ḭ Ḯ

ṇ אל

¸ ṇ ףּ ICT ṇ (22/10 )Ḯ

¸ צּ (22/4) Ḯ

ḱ וֹ

¸ QB ḭ 100
Ḯ

ṕ5Ṗ ︣

ṕ4Ṗ נּ

ṕ3Ṗ

ṕ2Ṗ ṇ

ṕ1Ṗ

ễḰ וֹ ṇ

ṕ3Ṗ ףּ אל ṇ

ṕ2Ṗ ṇ

ṕ1Ṗּף אל ṇ וֹ

ỄḰּף אל ºOne to One ṇ º

ṕ4Ṗ וֹ

ṕ3Ṗ וֹ ṇ

ṕ2Ṗ וֹףּ

ṕ1Ṗ ḱ וֹ

ểḰ ṇ ︣ ṇ

ṕ5Ṗ ︣

ṕ4Ṗ נּ

ṕ3Ṗ

ṕ2Ṗ ṇ

ṕ1Ṗ

ễḰ וֹ ṇ

ṕ3Ṗ ףּ אל ṇ

ṕ2Ṗ ṇ

ṕ1Ṗּף אל ṇ וֹ

ỄḰּף אל ºOne to One ṇ º

ṕ4Ṗ וֹ

ṕ3Ṗ וֹ ṇ

ṕ2Ṗ וֹףּ

ṕ1Ṗ ḱ וֹ

ểḰ ṇ ︣ ṇ

ṕ5Ṗ ︣

ṕ4Ṗ נּ

ṕ3Ṗ

ṕ2Ṗ ṇ

ṕ1Ṗ

ễḰ וֹ ṇ

ṕ3Ṗ ףּ אל ṇ

ṕ2Ṗ ṇ

ṕ1Ṗּף אל ṇ וֹ

ỄḰּף אל ºOne to One ṇ º

ṕ4Ṗ וֹ

ṕ3Ṗ וֹ ṇ

ṕ2Ṗ וֹףּ

ṕ1Ṗ ḱ וֹ

ểḰ ṇ ︣ ṇ

ṕ5Ṗ ︣

ṕ4Ṗ נּ

ṕ3Ṗ

ṕ2Ṗ ṇ

ṕ1Ṗ

ễḰ וֹ ṇ

ṕ3Ṗ ףּ אל ṇ

ṕ2Ṗ ṇ

ṕ1Ṗּף אל ṇ וֹ

ỄḰּף אל ºOne to One ṇ º

ṕ4Ṗ וֹ

ṕ3Ṗ וֹ ṇ

ṕ2Ṗ וֹףּ

ṕ1Ṗ ḱ וֹ

ểḰ ṇ ︣ ṇ

ṇ

¸ṡ ṢṡDXṢṡ Ṣ ︡
ṇ וֹ Ḯ

¸ ṇ ṡNCB ṇ Ṣ
Ḯ ḭ

ךּ Ḯ

ףּ אל ṇ

¸ ףּ אל ḱ ︣ ṇ
וֹ Ḯ ḭ

Ḯ

¸ וֹ ḭֿכ ︢ḭ
צּ Ḯ ṇ 115 Ḯ

ṕ5Ṗ ︣

ṕ4Ṗ נּ

ṕ3Ṗ

ṕ2Ṗ ṇ

ṕ1Ṗ

ễḰ וֹ ṇ

ṕ3Ṗ ףּ אל ṇ

ṕ2Ṗ ṇ

ṕ1Ṗּף אל ṇ וֹ

ỄḰּף אל ºOne to One ṇ º

ṕ4Ṗ וֹ

ṕ3Ṗ וֹ ṇ

ṕ2Ṗ וֹףּ

ṕ1Ṗ ḱ וֹ

ểḰ ṇ ︣ ṇ

ṕ5Ṗ ︣

ṕ4Ṗ נּ

ṕ3Ṗ

ṕ2Ṗ ṇ

ṕ1Ṗ

ễḰ וֹ ṇ

ṕ3Ṗ ףּ אל ṇ

ṕ2Ṗ ṇ

ṕ1Ṗּף אל ṇ וֹ

ỄḰּף אל ºOne to One ṇ º

ṕ4Ṗ וֹ

ṕ3Ṗ וֹ ṇ

ṕ2Ṗ וֹףּ

ṕ1Ṗ ḱ וֹ

ểḰ ṇ ︣ ṇ

¸ Ḯ
︢ḭ ṇ שּקּ Ḯ

¸ ︢
ṇ Ḯ

︣

(23/3
or24/3 )

ḭ

12Ṿ
︡

ẑ ṇ



2022 3 P.16

Ễ. ṇ



( )

29,555

2,127

169,417

159

2. ṇ ṕ1Ṗ ṇ

É ḱ ṇ ḱ ḭ פּ טּ ḭ ṇ ICT
צּ כֿ ḭ FH ṇ Ḯ

É ṇ ︡ צּ ḭּף אל ︣ ṇ ḭ
ṇ ḱ בֿ Ḯשּךּ

2022 3 P.17

110

No.1 ṇ

No.1 ṇ

NTT NCB

NCBR&C

ṇ

NCB
Ṅ ṇ

ḱ

ṇ Ӹ

ṇ ṇ ICTṇ
NEWNEW

ṇ ṇ ṕ22 10 ḭ Ṗ ṕ22 10 ḭ Ṗ

¸ 50 ḭ ḱIT ṇ
︣ ḭ ICT Ḯ

¸ ṇ ḱ ḭ ḭ ḭ
︣ ḭ ṇ Ḯ

פּפּ

ṇ

ṇ LED

IT ṇ

DX ṇ

[21/3 ][22/3 ] ( )

10,278

378

9,077

483



30

83

152

20/3 21/3 22/3

ἲ צּ בֿ 2025 40Ṿ
ḭאל ︣Ḯ

TT

2. ṇ ṕ2Ṗ ṇ ṇ

É ṇ צּ ︡ḭּף אל ṇ ︢ ṇ Ḯ

2022 3 P.18

TT ṇ ḭJ ṇ

NCB ṇ Ẁ

¸ ṇ ṗ21 11 Ṙ︡ḭ
ṇ Ḯ

ṇ

etc.

צּ ︣

etc.

Ӹ ףּ אל

¸ ḭ︡פּ Ḯ

¸ ṇ ṇ ṇ ḭ
Ḯ

¸ ︡ ךּ ṇ ṕ ṇ
JCBṖ ḭ ṇ Ḯ

etc.

וֹףּ

¸ ṕ ḭ
Ӹ Ṗ ︢ Ӹ ףּ אל ṇ

ḭ Ḯ

¸ FH ṇ ḭ
110 ︢ḭ
וֹףּ Ḯ

¸ ︢ḭ
︣ Ḯ

Ṩ ḭ
צּ קּ

ḭנּ ṇ
צּ Ḯ

Ẍ ṕ Ṗ

31

126
ṕ21/11 Ṍ22/3 Ṗ

ἲ טּ ṇ
( etc. ) ḭ

Ḯ ︡Ḯ
Ṯ ṡSAINO MICRAṢṯẌ (22/3 Ṗ 2025

3,939 ἲ 5,000

942 ἲ 1,000

60 ἲ 70

VISA Mastercard
MUFG
CARD

JCB
American
Express

Diners



2022 3 P.19

3.



4.9

5.8

18/3 22/3

É 2018 ︡ ṡ ṇ Ṣṡ Ṣṡ ṇ Ṣ ︣
ḭ ṇ שּקּ Ḯ

3. ṕ1Ṗ

2022 3 P.20

ṡ ṇ Ṣṡ Ṣ ṡ ṇ Ṣ

ṕ2018 4 ṌṖ

¸ ︡ ṇ
¸ ICT ︡ ṕ ӸRPA Ṗ

¸ ṇ ︢ ︡
¸ ︡ḭetc. etc.

שּ

ṧ160Ẏ20ּפẎ1,031
ATM
2

כֿ ṕ18/4 Ṍ22/3 Ṗ

ḱ ḭ

Ẏ633 ( )

ẑ

ṇ

Ẍ OHRṕ ḭNCB Ṗ

OHR

Ẏ6.3pt

Ẏ20

Ẍ 1 טּ וֹ ṇ βṕNCBṖ

ẑṕ ú ṧ Ṩ Ṗ
ė

1.2

1.5

72.1%

69.6% 70.2%

68.5%

64.4%

70.5%

69.0%
69.8%

67.7%

64.2%

60%

65%

70%

75%

18/3 19/3 20/3 21/3 22/3

NCB

FH



70 69
94

13 13

23
65 85

98
15

46

108

18/3 20/3 22/3 23/3 ṕ Ṗ

163

213

323

Ẏ 578

Ẏ 1,031

Ẏ 1,202

18/3 19/3 20/3 21/3 22/3 23/3

ṕ Ṗ

3. ṕ2Ṗ ṇ ḱ ḱ ṇ

2022 3 P.21

É ṡ Ṣ ṡ Ṣ ḭ ṇ ︡ḭ
ễ ︡ Ḯ

É אל ḭ ṇ Ḯשּךּ

ṡ ṇ Ṣṡ Ṣ

/ ( / )

RPA ( )

ṡ ṇ Ṣ

2

Ẏ453

Ẍ ṕ Ṗ[ : ]

Ҝ 3

(KPIẎ300 )

︡

IT + 93

+ 33

+10

+2 4

︡
אל

Ẍ

ṇ

ṇ ṇ

ṇ

ṇ

Ẍ

etc. etc.

+50

+110

3 (KPI+100 )

︡

18/4 Ṍ22/3 4 ḭ 160

+160

330

Ẏ1,200



2022 3 P.22

4.



DX

4Ḱ ṕ1Ṗ ṇ

2022 3 P.23

É ṡDX ḭ
ףּ אל ︡ḭּף אל ṇ ¬One to OneºḮ

וֹףּ

ÅDX 3 וֹ ḭוֹ
︢ DX

Specialist

Core

︣DX
ṇ

Ṯ ךּףּ ︣ ṯ

ṕ22 5 Ṗ

CRM
ṕ24 Ṗ

NCB NCB

ṡּף אל Ṣ
ṡ ṇ שּ Ṣ

ἲ ¬One to One º

Base

400 Ṍ
500

2,000
ṕṬIT ṇ Ṗ

DX

DX DX

DX

DX

etc.

etc.

Å

Å DX ṇ ṕ Ṗ

Å 5

< >

20Ṿ5Ṿ 50Ṿ 25Ṿ

< >



981

1,603

0

500
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